CLAIMS OR SUITS
FILED AGAINST OUTAGAMIE COUNTY

Date Filed: September 11, 2025
Date Referred: September 11, 2025
Referred to: Risk Administrator

Corporation Counsel

Type of Action: Notice of tort claim for property damage

Claimant/Plaintiff:  Brightspeed

Date of Occurrence: July 31, 2024

Demand: $2474.39 (Invoice Included)

Allegation: Brightspeed’s 12-pair buried cable was damaged by Outagamie County
Highway Department during mowing work. Damages were discovered or
repaired on or about 7/31/2024 at the location of N6826 County Road H,

Oneida, Wisconsin.

County Office Responsible
for Action on Claim or Suit:

Is Claim or Suit Covered by Insurance:

Comments: Please include reference number 1MN216095 when responding to claim. Filed by
JNR Adjustment Company. Inc., a third party claims administrator for Brightspeed.

NOTE: One complete copy of the claim or lawsuit has been provided to the Finance
Committee Chair (for information purposes only, no action is needed at this time)
The original is on file in the County Clerk’s office.

Dated: September 11, 2025



OUTAGAMIE COUNTY

. | ’ OUtagamie RISK ADMINISTRATOR

COUIlty A 320 South Walnut St.

Appleton, Wi 54911
920.832.5494

Summary of Claim/Suit Filed Against OC
Request for formal disallowance.

Claim Information:

On September 11, 2025 | received notice of claim from a Third Party Administrator

(JNR Adjustment Company) representing Brightspeed
Claimant is alleging that on or about July 31, 2024 at the location of N6826 County

Road H in Oneida, WI a 12 Pair buried cable was damaged
Claimant is demanding $2474.39 in damages to repair the cable

Background/Basis:

Upon investigation | could find no internal documentation for any damages

occurring on that date
This notice of claim is well outside the statute of limitations for filing a proper claim

Wisconsin Municipal Mutual Insurance Company (WMMIC) has deemed we have
no liability for this claim and recommend disallowance
| recommend formal disallowance of this claim

Chuck Schroeder, Outagamie County Risk Administrator

Date: 9/15/2025
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WMMIC

Wisconsin Municipal Mutual
Insurance Company

Chuck Schroeder
320 S. Walnut Street
Appleton, Wisconsin 54911

September 12, 2025

RE:  Claimant: JNR Brightspeed
Claim Number: GLOC00004204
Your Claim Number: 1MN216095
Our Insured: Outagamie County
Date of Loss: 7/31/2024

Dear Chuck Schroeder,

The above referenced claim was filed on 9/11/2025. After a thorough examination of the
information, it has been determined that Outagamie County has no liability for this claim.
Please issue a formal disallowance and provide a copy of this disallowance to WMMIC.

This claim will be closed on the date of receipt of the disallowance.

A copy of this letter has been placed in the claim file for reference. If you should have any
further questions, please contact me.

Sincerely,
Y N
Cl /'\‘\ !'--/
TN
Pa Vang

Liability Claim Representative

Wisconsin Municipal Mutual Insurance Company
(608) 729-5682

pvang@wmmic.com
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2418 Crossroads Drive, Suite 1500, Madison, W1 53718-7996 « Phone: 608-246-3336 « Fax: 608-852-8647 www.wmmic.com




P.O. Box 27070, Minneapolis, Minnesota 55427-0070
3300 Fernbraok Lane N, Ste. 225, Plymouth, MN 55447
800-279-2567 ~ 763-519-2710 ~ Fax 76374@1@8&_

ADJUSTHENT CONPANY

09/10/2025

Outagamie County
County Clerk

320 S. Walnut Street
Appleton, WI 54911 Y/

Dear: Outagamie County Highway Department

INR Adjustment Company, Inc. is a third party claims administrator for Brightspeed, which has
assigned our firm to investigate and resolve claims for damages to Brightspeed facilities.

This letter should serve as official notice of tort claim submitted with the Outagamie County
Highway Department. If additional information is required to affect official notice of claim,
please respond to include any necessary forms, or specific procedure mandated by statute.

Enclosed is a demand for property damage. Brightspeed’s 12 pair buried cable was damaged by
Outagamie County Highway Department during mowing work. These damages were discovered
or repaired on or about 07/31/2024 at the location of N6826 County Road H, Oneida WI.

If you need additional information or have any questions please email or call 800-279-2567 ext.
1070. Please include our reference number 1MN216095 when responding to this letter.

Thank you,

Courtney Brown

Public Relations

JNR Adjustment Co.

PO Box 27070

Minneapolis, MN 55427

Fax: 763-744-1480
Courtney.brown@ijnrcollects.com

This communication is from a Debt Collector. This is an attempt to collect a debt and any information
obtained will be used for that purpose.
This Collection Agency is ficensed by the Division of Banking in the Wisconsin Department Financial
Institutions.
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J ° Claim Number: 202506051010MB
o rlg ts pee Notification Date: July 29, 2025
Payment Due Date: August 28, 2025
PLEASE MAKE CHECK PAYABLE TO:
Brightspeed
C/o JNR Adjustment Company Inc.
Outagamie County Highway Department PO Box 27070
1313 Holland Road Minneapolis, MN 55427-0070

Appleton, Wl 54911

FOR INQUIRIES CALL NATIONALLY AT: 800-279-2567 OR FAX 763-744-1480

DAMAGES TO CENTURYLINK PROPERTY

Damage Location: N6826 County Road H, Oneida, Wl 54155
Date of Damage: 7/31/2024
Damage Description: 12 Pair Buried Cable
Labor: $1,350.16
Material: $623.04
Contractor: $0.00
Corporate G&A: $303.87
Loss of Use: $0.00
Damage Investigation and Billing: $197.32
$2,474.39
Return this portion with your payment - Please include our project number on your check
Notification Date: July 29, 2025
Claim Number: 202506051010MB
° Amount Due Amount Remitted
“r brightspeed 1247439
Please complete information below if you wish to pay by credit card
Credit Card Number: Three digit security number on back of card:
Name on Card: Expiration Date: 7 v
Amount to be charged to your card $ Signature:
Brightspeed Outagamie County Highway Department
C/0 JNR Adjustment Company nc. 1313 Holland Road
PO Box 27070 Appleton, W1 54911

Minneapolis, MN 55427-0070



