CLAIMS OR SUITS
FILED AGAINST OUTAGAMIE COUNTY

Date Filed: September 10, 2025
Date Referred: September 12, 2025
Referred to: Risk Administrator

Corporation Counsel
Type of Action: Claim for vehicle damage
Claimant/Plaintiff:  Bryan Cartwright

Date of Occurrence: July 21, 2025

Demand: Included two quotes

Allegation: On July 21, 2025 at around 3:00 p.m. claimant received damage to
their vehicle from gravel and tar that was covering Hwy JJ just off
of Hwy A.

County Office Responsible
for Action on Claim or Suit:

Is Claim or Suit Covered by Insurance:

Comments: Includes photos and two estimates. Received email with claim
on September 10, 2025. County Clerk’s office followed up with
claimant to gather contact information, as nothing was
included with claim. Received call back on September 12, 2025
with contact information.

NOTE: One complete copy of the claim or lawsuit has been provided to the Finance
Committee Chair (for information purposes only, no action is needed at this time)
The original is on file in the County Clerk’s office.

Dated: September 12,2025



OUTAGAMIE COUNTY

I ’ OUtagamie RISK ADMINISTRATOR

COllIlty’ e 320 South Walnut St.

Appleton, Wi 54911
920.832.5494

Summary of Claim/Suit Filed Against OC
Request for formal disallowance.

Claim Information:

On September 10, 2025 the County received Notice of Claim pertaining to gravel
and tar damage to a vehicle while traveling on Cty Rd JJ near Cty Rd A

e Claimant is alleging that while traveling on Cty Rd JJ on July 21, 2025 the
Outagamie County Highway Department was conduction chip sealing operations
causing tar and gravel to stick to their vehicle

e Claimant is has present (2) quotes for repair ($377.10) and ($406.18)

Background/Basis:

Upon investigation it was determined Outagamie County was indeed conducting the
described operations on that day
Interview with Highway Patrol Superintendent revealed the following

Every side road on CTH JJ between HWY 76 and CTH A had FRESH OIL and LOOSE GRAVEL signs on class 2 barricades,
as well as at each end of project (so just west of CTH A and just east of HWY 76). They were installed the moming of chip
seal before the crews amived.

Message boards were also placed on CTH JJ at each end of the project. The boards were set up a week before the chip seal
day with message reading “"CHIP SEAL TO BEGIN 7/21". During the application the board messages were changed to
“FRESH OIL & LOOSE GRAVEL". We left the boards up with that message for two days after the application as well.

Our typical flagger signage was also out there on each end so ROAD WORK AHEAD, ONE LANE ROAD AHEAD, and
FLAGGER SYMBOL for both eastbound/westbound traffic along with an additional FLAGGER SYMBOL each way at half way
point between HWY 76 and CTH A.

Four NO CENTER STRIPES were on CTH JJ, two on each end and two in the middle

ROAD WORK AHEAD and FRESH OIL and LOOSE GRAVEL signs were on HWY 76 and CTH A north and south of CTH JJ

Wisconsin Municipal Mutual Insurance Company (WMMIC) has deemed we have
no liability for this claim due to following proper procedures and recommend
disallowance

| recommend formal disallowance of this claim

Chuck Schroeder, Outagamie County Risk Administrator

Date: 9/19/2025
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WMMIC

Wisconsin Municipal Mutual

Insurance Company
Chuck Schroeder
320 S. Walnut Street
Appleton, Wisconsin 54911
September 19, 2025
RE:  Claimant: Bryan Cartwright
Claim Number: GLOC00004206
Our Insured: Outagamie County
Date of Loss: 7/21/2025

Dear Chuck Schroeder,

The above referenced claim was filed on 9/10/2025. After a thorough examination of the
information, it has been determined that Outagamie County has no liability for this claim.
Please issue a formal disallowance and provide a copy of this disallowance to WMMIC.

This claim will be closed on the date of receipt of the disallowance.

A copy of this letter has been placed in the claim file for reference. If you should have any
further questions, please contact me.

Sincerely,

7Y )

8 AL
TY A7
1 L.

Pa Vang

Liability Claim Representative

Wisconsin Municipal Mutual Insurance Company
(608) 729-5682

pvang@wmmic.com

2418 Crossroads Drive, Suite 1500, Madison, W1 53718-7996 « Phone: 608-246-3336 « Fax: 608-852-8647 www.wmmic.com




Gerrits, Kelly M.

From: Craig Cartwright <cwic293@gmail.com>

Sent: Wednesday, September 10, 2025 11:08 AM 0
To: Gerrits, Kelly M. 7
Subject: Bryan Cartwright sending 2 estimates of damage to v
Attachments: BryanCartwrightEstimate.pdf

Hello Kelly Gerrits,

On July 21, 2025 at around 3pm I received damage to my vehicle from gravel and tar that was covering
highway JJ just off of hwy A. I was told by Tyler R. Maschke at the outagamie county office to send you
estimates for damage. Two cstimates are attached to this email.

If you need more information please contact me at 920 944-9644. This is a cell phone and you can text or call
me at this number.

Thank you,

Bryan Cartwright
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Date: 8/ 5/202502:03 PM

Estimate ID: 70
Estimate Version: 0
Preliminary
Profile ID:  * Mitchell

Ritchie Autobody LLC

New London, WI 54961
(920) 538-3832

Damage Assessed By: Ritchie Adam
Classification: Other

Deductible:

Owner:

Description:
Body Styla:
OEM/ALT:
Options:

Line Entry Labor
tem Number Type

1 933017 REF

UNKNOWN

Bryan Cartwright

Mitchell Service: 910647

2008 Cadillac Escalade

4D Ut Drive Train: 6.2L Inj 8 Cyt AWD

0 Search Code: None

CD CHANGER, PASSENGER AIRBAG, HEATED SEAT, POWER DRIVER SEAT, POWER LOCK
POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER, AIR CONDITION

REAR WINDOW WIPER, CRUISE CONTROL, AM/FM STEREQ, DRIVER AIRBAG

HEATED EXTERIOR MIRROR, REAR (DUAL-ZONE) AC, LEATHER SEAT, POWER PASSENGER SEAT
FRONT SIDE AIRBAG WITH HEAD PROTECTION, LUGGAGE RACK, PREMIUM SCUND SYSTEM
ANTI-LOCK BRAKE SYS., TRACTION CONTROL, RUNNING BOARDS, FOG LIGHTS

ALUM/ALLOY WHEELS, REMOTE IGNITION, POWER LIFTGATE\TRUNK, ADJUSTABLE FOQT PEDALS
TIRE INFLATION/PRESSURE MONITOR, HIGH INTENSITY DISCHARGE HEADLIGHTS

LEATHER STEERING WHEEL, SATELLITE RADIO, CD PLAYER, TOW HITCH RECEIVER

POWER ADJUSTABLE EXTERIOR MIRROR, 4WD OR AWD, PRIVACY GLASS, AUTO AIR CONDITION
TRIP COMPUTER, FIRST ROW BUCKET SEAT, SECOND ROW BUCKET SEAT, TELEMATIC SYSTEMS
UNIVERSAL GARAGE DOOR OPENER, THIRD ROW SEAT

REAR HEATING, VENTILATION & AIR CONDITIONING, ALL WHEEL DRIVE

AUTOMATIC HEADLIGHTS, SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION

INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, MP3 PLAYER

DAYTIME RUNNING LIGHTS, AJIR SUSPENSION, DRIVER SEAT WITH POWER LUMBAR SUPPORT
ELECTRONIC PARKING AID, ELECTRONIC STABILITY CONTROL, FRONT HEATED SEATS

FRONT SEATS WITH POWER LUMBAR SUPPORT, LIMITED SLIP DIFFERENTIAL

POWER FOLDING EXTERIOR MIRRORS, RAIN SENSING WIPERS, REAR AUDIO CONTROLS
STEERING WHEEL AUDIO CONTROLS

Line item Part Typa/ Dollar
Operaiio_n B Descriptioq Part Number Amount
ADD'L OPR Finish Sand And Buff

* - Judgment ltem

ESTIMATE RECALL NUMBER: 08/05/2025 14:03:44 70
Mitchell Data Version: JUL_23_V

Software Version:

Copyright (C) 1994 - 2023 Mitchell Intermnational Page 1

7.1.243 All Rights Reserved
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Estimate Totals

Date:

Estimate ID: 70
Estimate Version: 0
Preliminary
Profile ID:

8/ 5/2025 02:03 PM

* Mitchell

I. Labor Subtotals _I.Init: Rate
Refinish 5.5 65.00
Taxable Labor
Labor Tax
Labor Summary 5.5

lil. Additional Costs
Total Additional Costs

Add'|

Labor Subiet

Amount Amount Totals .

0.040 0.00 36750 T

357.50

@ 5500% 19.66
377.16
_Amount V.

0.00

Part Replacement Summary

Total Replacement Parts Amount

Adjustments
Customer Responsihility

Total Labor:

Total Replacement Parts:

Total Additional Costs:
Grass Total:

Total Adjustments:
Net Total:

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 08/05/2025 14:03:44 70

Mitchell Data Version: JUL_23_V

Software Version: 7.1.243

Copyright (C} 1984 - 2023 Mitchall International

All Rights Reserved
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Crpdmindes

Plach Collision Center

. bodyshop@plach.com
Automotive INnC. goo N Shawano Street, New London, WI 54961
Phone: (920) 982-5512

Preliminary Estimate

Warkfile 1D:

82678ad0

Customer: Cartwright, Bryan

Insured: Cartwright, Bryan
Type of Loss:

Point of Impact:

Oowner:
Cartwright, Bryan
(920) 944-9644 Business

Policy #:

Date of Loss:

Inspection Location:
Plach Colision Cente-
800 N Shawano Streat
New Lendon, W 54961
Repat- =acility

(920) 982-5512 Busiess

Claim #:

Days to Repair:

Job Number:

Insurance Company:

VEHICLE

2008 CADI Escalade AWD 4D UTV 8-6.2L Gaso ine SFI Infrarad

VIN: 1GYFKG3878R105628 Interior Coter: Cocao/Very Light Linen Mileage (n: Vehicle Out:

License: Exterior Colar: Infrarad Mileage Out:

State: Production Date: 7/2007 Conditian; Job #:
TRANSMISSION Ar Conditioning Search/Seek SEATS
Automatic Transmission [ntermittent Wipers CD Player Leather Seats
Qverdrive TIt Wheel Auxiliary Aud.o Connection Heatea Seats
4 Wheel Drive Cruise Control Premium Raclo Rear Heated Seats
POWER Rear Defoager Satellite Radio Ventiated Seats
Power Steering Keyless Encry CD Changer/Stacker 3rd Row Seat

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated M'rrors

Pawer Driver Seat
Pcwer Passenger Seat
Memory Package
Power Adjustab e Pedals
DECOR

Dual Mirrors

Body Sice Moldings
Privacy Glass
Console/Storage
Overhead Console

8/25/2025 3:28:13 PM

Message Center
Steering Wheel Touch Controls
Rear Window Wiper
Heated Steering Whea|
Climate Controt

Dual Air Cend tion
Navigation System
Backup Camera
Parking Sensors
Entertainment Center
Remote Starter

Home Link

RADIO

AM Radio

FM Radio

SAFETY

Drivars Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Contral

Statility Cont-ol

Front S de Impact Air Bags
Head/Curtain Air Bags
Rear Side Impact Air Bags
Communications System
Xenon or L.E.D. Headlamps
Positraction

ROOF

Luggage/Reof Rack

482362

Captain Chairs (4)
WHEELS

20" Or Larger Wheels
PAINT

Three Stage Paint
OTHER

Fog Lamps

Signal Tntegrated Mirrors
TRUCK

Traiter Hitch

Trailering Package

Pwr Retractable Running Boards
Power Trunk/Liftgate

Page 1



Preliminary Estimate

Customer: Cartwright, Bryan Job Number:
2008 CADI Escalade AWD 4D UTV 8-6.2L Gascline SFI Infrared

CONVENIENCE Stereo Electric Glass Sunroof

8/25/2025 3:28:13 PM 482362 Page 2



Preliminary Estimate

Customer: Cartwright, Bryan Job Number:
2008 CADI Escalade AWD 4D UTV 8-6.2L Gasoline SFI Infrared

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 # Repl  Cover Car L 1000 T
2 & Rpr  Color sand anc buff 5.0
SUBTOTALS 10.00 5.0 0.0
ESTIMATE TOTALS
Category Basls Rate Cost $
Parts 0.00
Beay Labor SO0hs @ 4 7500 /hr 375.00
Miscellaneous 10.00
Subtotal 385.00
Sales Tax $38500 @ 55000 % 21.18
Grand Total 406.18

MyPriceLink Estimate ID / Quote ID:
1389341434213048320 /

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

Bf25/2025 3:28:13 PM 482362 Page 3



Preliminary Estimate

Customer: Cartwright, Bryan Job Number:
2008 CADI Escalade AWD 4D UTV 8-6.2L Gasoline SFI Infrared

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1GCO7, CCC Data Date 08/15/2025, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to QEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Nol-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M ar NAGS. Used parts are desciibad as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labar operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbals that may be used to describe work ta be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge categary.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categaries.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj. =Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Baron steel.
CAPA=Certified Automative Parts Association. CFC=Carbon Fiber.

D&R=Disconnect and Reconnect. HSS=High Strength Steei. HYD=Hydroformed Steel. Incl.=Included. LKQ=Like
Kind and Quality. LT-Left. MAG=Magnesium. Non-Adj.=Non Adjacent, NSF=NSF International Certified Part.
O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. R&I=Remave and Install. R&R=Remave and
Replace. Rpr=Repair. RT=Right, SAS=Sandwiched Steel. Sect=Section. STS=Stainless Steel. Subl=Sublet,
UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Solutions Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway

Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number,

8/25/2025 3:28:13 PM 482362 Page 4


















